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- KEYNOTE SPEAKER

David Avrin, CSP, GSF

We are excited to welcome David Avrin, CSP, GSF, one of the most in-demand speakers and consultants in the world, as our
keynote speaker for this year’s event. Join us Friday morning for his keynote, "Ridiculously Easy to Do Business With!", a fast-
paced and eye-opening session that explores today’s rapidly shifting customer expectations. David will reveal how simplifying
processes, reducing friction, and responding faster can elevate customer experience and give your organization a serious
competitive edge. Then on Saturday afternoon, David leads a value added workshop "Understanding Your Best Customer,” an
engaging, hands-on workshop that helps you map the customer journey, uncover hidden pain points, and create experiences
worth sharing. Discover real-world strategies you can apply right away and insights to future-proof your business.

(AS OF 12/9/2025)

THURSDAY - JANUARY 15 3:00 p.m. - 3:30 p.m. Afternoon Beverage Break

11:00 a.m. - 7:30 p.m.
12:00 p.m. - 1:00 p.m.

1:00 p.m. - 2:00 p.m.

2:00 p.m. - 2:30 p.m.

2:30 p.m. - 4:30 p.m.

Registration Desk Open Sponsored by: Amann Girrbach

Kick Off Meet & Greet Beverage Break
Sponsored by: HeyGears, Inc.

State of the Industry

3:30 p.m. - 4:30 p.m. Leading Through Change and Growth
Speaker: Bob Miller - Miller Business Solutions, Inc
(CDT: 1 Hour Professional Development Credit)

Speakers: Megan Nakanishi - Nakanishi Dental Laboratory, 4:30 p.m. - 5:15 p.m. NADL Awards Presentations

Inc., CDL & Bennett Napier, CAE - NADL 5:15 p.m. - 6:15 p.m. NADL Awards Reception

(CDT: 1 Hour Professional Development Credit) Sponsored by: DGSHAPE, A Roland Company
Afternoon Beverage Break SATURDAY - JANUARY 17

Sponsored by: vhf 8:00 a.m. - 11:00 a.m. Registration Desk & Sponsor Marketplace Open
Business Roundtables: What Keeps You Up At Night? 815 a.m. - 9:00 a.m Breakfast Buffet

(CDT: 2 Hours Professional Development Credit) Sponsored by: Ivoclar

6:00 p.m. - 6:30 p.m. Foundation Donor Reception (All Attendees Invited) 8:15 a.m. - 9:00 a.m Bloody Mary & Mimosa Beverage Break
6:30 p.m. - 7:30 p.m. NADL President’s Reception Sponsored by: Imagine USA
Sponsored by: Zahn Dental 9:00 a.m. - 11:00 a.m. Morning Beverages
Sponsored by: Garland Dental Equipment Services
FRIDAY - JANUARY 16 ool y . auie
8:00 a.m. - 6:15 p.m. Registration Desk & Sponsor Marketplace Open 9:00 a.m. - 11:00 a.m. Business Strategy Think Tank
Thought Leaders:
815 a.m. - 9:00 a.m. Breakfast B”ff_et Blake Barksdale, CDT - Barksdale Dental Laboratory
Sponsored by: Dentscape Matt Cushing - First Choice Dental Lab
9:00 a.m. - 9:30 a.m. President’s Installation & Announcements Stephenie Goddard - Glidewell Dental, CDL
9:30 a.m. - 10:30 a.m. Keynote: Ridiculously Easy to Do Business With! Daxton Grubb - R-Dent Dental Laboratory, Inc.
Responding to a New Generation of Customer Wants, BJ Kowalski - ROE Dental Laboratory, CDL
Needs and Expectations Karli Luksch, CDT - O'Brien Dental Lab., Inc., CDL, DAMAS
Speaker: David Avrin, CSP, GSF - The Customer Experience Moderators:
Advantage Michael Farago - Concord Dental Laboratory, Inc., CDL &
Sponsored by: Now‘ak Dental Supplies, Inc'. Carrie Ling - Lifelike Dental Studio, Inc., CDL
(CDT: 1 Hour Professional Development Credit) (CDT: 2 Hours Professional Development Credit)
10:30 a.m. - 11:00 a.m. Morning Beverage Break 11:00 a.m. Meeting Concludes
Sponsored by: Aidite Technology Co., Ltd. 12:30 p.m. - 3:30 p.m. Value Added Workshop: Understanding Your Best
11:00 a.m. - 12:00 p.m. Business Intelligence: Waste Not, Want Not Customer, So You Can Deliver What They Want, The Way
Speaker: Rob Gitman - NDX Thayer Dental Lab Inc., CDL They Want It
(CDT: 1 Hour Professional Development Credit) Limited Space - Pre-registration required
12:00 p.m. - 12:30 p.m. Installation of NADL, NBC & Foundation Leadership Speaker: David Avrin, CSP, GSF - The Customer Experience
Advantage

12:30 p.m. - 1:30 p.m.

1:30 p.m. - 2:00 p.m.

2:00 p.m. - 3:00 p.m.

NADL Networking Luncheon

Sponsored by: Argen Corporation (CDT: 3 Hours Professional Development Credit)

Mid-Afternoon Bt'avtarage Break V21 Attendee Lanyards Sponsored by: Carbon, Inc.
Sponsored by: Digital Arches, Inc. V21 Attendee Notepads Sponsored by: Kulzer, LLC
Managing Effectively for Growth V21 Meeting Microsite Sponsored by: Basys
Panelists: Judson Boothe - Catalis Dental Lab Partners V21 Registration Desk Sponsored by: Asiga

Trey Ford - Design Dental, LLC

David Jackson, CDT - Mid-South Dental Lab . . . . )
Kristine Van Cleve - Dental Prosthetic Services, Inc., CDL V21 Supporting Partner Sponsors: Alien Milling Technologies | Align Technology, Inc. |

Moderator: Jamie Stover, CDT - Carbon, Inc. Core Scientific | Dentbird Solutions | GreatLab | HUGE Dental USA |
(CDT: 1 Hour Professional Development Credit) Keystone Industries | Medentika GmbH | SafeLink Consulting, Inc. |
Upcera Dental America, Inc. | Whip Mix Corporation | Zest Dental Solutions

V21 Water Stations Sponsored by: B&D Dental Technologies




BOOK EARLY
We expect this room 3570 South Las Vegas Boulevard, Las Vegas, NV 89109
b/ock to sell out. www.caesars.com

The majestic Caesars Palace located on the Las Vegas Strip has a legacy as a world-class
destination for dining, gambling, shopping, service, entertainment and nightlife. Caesars
Palace gives each guest a royal experience with luxurious rooms, legendary entertainment,
celebrity chef restaurants and the finest amenities.

To receive the NADL discounted rate of plus resort fee of plus taxes
per night, please make your reservations directly with Caesars Palace through the online
reservations link:

Telephone reservations will be assessed a $15 fee. Be sure to make your reservation by

, to receive this discounted rate. This NADL rate is subject to
availability of guest rooms at the time of reservation.

THANK YOU 2026 NADL V21 SPONSORS

NADL would like to extend our sincere appreciation to the companies that support the 2026 Vision
21 Meeting. This meeting would not be possible without their generous support and participation.

(AS OF 12/9/2025)
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THE FOUNDATION FOR DENTAL LABORATORY TECHNOLOGY FUNDRAISERS

he Foundation for Dental Laboratory Technology is excited to once again race toward the future of our
T profession at its Race for the Future 12 in 2026! We invite you to sponsor this event and play a vital role in A
shaping the future of dental laboratory technology. Join us onsite for added fun, including a wine toss and 7 4
50/50 raffle tickets available for purchase. All proceeds from the race and onsite activities directly support grants
and scholarships for dental laboratory technology programs and individuals. These funds help offset the costs of
advanced education, certification, and other critical workforce development needs across the profession.

Learn more at https://dentallabfoundation.org/race

For Dental Laboratory Technology



\12]‘ 2026 NADL VISION 21 MEETING ATTENDEE
v January 15 - 17, 2026 | Caesars Palace Hotel & Casino | Las Vegas, NV

(One registrant per form. Please photocopy for additional registrants.) R E G I s T R AT I o N
1) ATTENDEE INFORMATION

Name a CDT U RG UDMD ODDS Q4 Other
(Name as you would like for it to appear on name badge.)

Organization Q cbL

NOTE: For CDT/RG registrations, you MUST include your

CDT/RG Number number to receive CE credit for attending sessions.

Address

City State Zip

Phone Email

2) REGISTRATION TYPE

Includes: Thursday President’s Reception, all Thursday, Friday and Saturday presentations, Thursday, Friday and Saturday meals & breaks,
Friday Awards Reception.

NADL LABORATORY / EDUCATION MEMBER

Before 12/15/2025: 0 $645 - First Member 0 $545 - Each Additional Member

After 12/15/2025: 0 $695 - First Member 0 $595 - Each Additional Member Sub Total $
NADL SUPPLIER MEMBER

Before 12/15/2025: Q $1,045 After 12/15/2025: O $1,095 Sub Total $
NON-MEMBER LABORATORY / EDUCATION

Before 12/15/2025: Q $995 After 12/15/2025: O $1,055 Sub Total $
NON-MEMBER SUPPLIER

Before 12/15/2025: O $1,485 After 12/15/2025: O $1,545 Sub Total $

3) ADDITIONAL REGISTRATION OPTION

O saturday Value Added Workshop - $50 (Saturday from 12:30 - 3:30 p.m. Only open to the first 50 registrants. As we reach capacity, we will begin a waitlist.)

Join us Saturday afternoon for "Understanding Your Best Customer, So You Can Deliver What They Want, The Way They Want It.” In this interactive workshop,
Customer Experience expert David Avrin, CSP, GSF, will help you identify your most valuable customers and how their needs have changed. You'll gain practical
strategies to serve them better than competitors and leave with fresh ideas to future-proof your business.

4) GUEST REGISTRATION OPTIONS Sub Total $
O Thursday President’s Reception - $75 [ Friday Networking Luncheon - $75 [ Friday Awards Reception - $75

Sub Total $
Name:
5) PAYMENT INFORMATION GRAND TOTAL $
O Check Enclosed (Payable to NADL) Check #:
O Credit Card: d Visa a MmMC 0 Amex
CC# Exp. Sec. Code*

Cardholder Signature Print Name

Billing address (if different from above):
* This is the 3-digit number on the reverse side of your credit card. For Amex cards only, this is the 4-digit number on the front of your card.

3 WAYS TO REGISTER:

1. ONLINE: m 2. EMAIL: @ 3. MAIL: NADL Meetings

www.nadl.org/v21 / ¥\ meetings@nadl.org 325 John Knox R_d., #L103
(with registration form and credit Tallahassee, Florida 32303
card information)

(with check or credit card information)

Refund Policy: Written notification is required for all refunds. Refund requests received by Monday, December 15, 2025 will receive a full refund less a $50
administrative fee. No refunds will be paid after Monday, December 15, 2025. Registrations are transferable.

ADA: If you have needs that require special accommodations or assistance, please notify NADL no later than Monday, December 15, 2025 at 800.950.1150 or
email meetings@nadl.org.

Need additional information? Contact the NADL Meetings Department at 800.950.1150 or by email at meetings@nadl.org.

SPEC|AL FlRST'TlME ATTENDEE DlSCOUNT! Never attended an NADL Vision 21 Meeting?

Special first-time dental laboratory attendee registration discounts available! Contact meetings@nadl.org for more information!




