
Disrupt. 
Adapt. 
LEAD.

2027 NADL VISION 21 MEETING
JANUARY 14 – 16, 2027
CAESARS PALACE HOTEL & CASINO | LAS VEGAS, NEVADA

First-Time  
Attendee from a  

Dental Laboratory? 
Contact: meetings@nadl.org 

for a special rate!

"Vision 21 Meeting, it’s the must go to 
meeting for me every single year. 

I’ve met some of the greatest friends in 
the industry, and I’ve gotten some of the 
biggest takeaways and ideas from this 
particular meeting. I think it’s a MUST GO 
for everybody!"

—Megan Nakanishi, Nakanishi Dental Lab, CDL

"The Vision 21 meeting is the essential 
leadership meeting of the year. This is where 

I have grown my network and found real mentors 
and friends in commerce. Whether you are trying 
to grow your lab or looking to transition or sell... 
you are going to find your answers here."

—John Madden, Master CDT, John Madden Prosthetics

"NADL Vision 21 is a great opportunity 
to meet other individuals who are 

excited about the dental lab industry, get 
those connections, brainstorm with, and 
ask for advice from people outside of your 
own walls."

—Randi James, Renstrom Dental Studio

WHAT'S WAITING FOR YOU:
•	 Industry insights

•	 Practical strategies

•	 Business discussions

•	 Networking with laboratory leaders

•	 AI and emerging technology

•	 Professional development

•	 And plenty of opportunities to connect



PRELIMINARY SCHEDULE OF EVENTS (AS OF 10/13/2026)

2027 NADL VISION 21 MEETING | JANUARY 14 - 16, 2027 | CAESARS PALACE HOTEL & CASINO | LAS VEGAS

Keynote Speaker

GET READY TO DISRUPT. ADAPT. LEAD. at the 2027 NADL Vision 21 Meeting! This year’s event will focus on 
embracing change, exploring new ideas, and discovering strategies to move your business forward. Don’t miss this 
opportunity to connect with dental laboratory owners, managers, trusted suppliers, and industry experts. Gain 
fresh insights and prepare to lead in an ever-changing industry. Register now and join us at the 2027 NADL Vision 
21 Meeting, where you’ll discover how to Disrupt. Adapt. Lead.

Matt Havens
We are excited to welcome Matt Havens as our keynote speaker for this year’s event. Matt is a leadership and workplace 
culture keynote speaker who helps organizations simplify work and focus on what matters most. Join us Friday morning 
for his keynote, “Leading Through Disruption,” an engaging and thought-provoking session that explores how leaders 
can navigate change, create clarity, and move their teams forward. Then on Saturday afternoon, Matt leads a value-added 
workshop, “Unlocking the Human Potential in Work,” an interactive session that explores how laboratory leaders can 
develop stronger leaders, create greater alignment, and bring out the best in their people. Discover practical strategies 
you can put into action right away to lead through change and unlock the potential within your team.

THURSDAY – JANUARY 14
11:00 a.m. – 7:30 p.m.	 Registration Desk Open 

12:00 p.m. – 1:00 p.m.	 Kick Off Meet & Greet Beverage Break 
Sponsored by: Dentsply Sirona

1:00 p.m. – 2:00 p.m.	 State of the Industry: What’s Disrupting Dental Laboratories
	 Speakers: Tom Love – Apex Dental Laboratory Group & 

Bennett Napier, CAE – NADL
	 (CDT: 1 Hour Professional Development Credit)

2:00 p.m. – 2:30 p.m.	 Afternoon Beverage Break 
Sponsored by: Garland Dental Services

2:30 p.m. – 4:30 p.m.	 Business Roundtables: What’s Keeping You Up At Night?
Sponsored by: vhf

	 (CDT: 2 Hours Professional Development Credit)

6:00 p.m. – 6:30 p.m.	 Foundation Donor Reception (All Attendees Invited) 

6:30 p.m. – 7:30 p.m.	 NADL President’s Reception 
Sponsored by: Zahn Dental

FRIDAY – JANUARY 15
8:00 a.m. – 6:15 p.m.	 Registration Desk Open & Sponsor Marketplace Open 

8:15 a.m. – 9:00 a.m.	 Breakfast Buffet 
Sponsored by: Ivoclar

9:00 a.m. – 9:30 a.m.	 President’s Installation & Announcements 

9:30 a.m. – 10:30 a.m. 	 Keynote: Leading Through Disruption
	 Speaker: Matt Havens

Sponsored by: Pac-Dent, Inc.
	 (CDT: 1 Hour Professional Development Credit)

10:30 a.m. – 11:00 a.m.	 Morning Beverage Break 
Sponsored by: Nowak Dental Supplies, Inc.

11:00 a.m. – 12:00 p.m. 	 The Changing Landscape of the Dental Office
	 Speaker: Steven D. Spitz, DMD – Smileboston Cosmetic and 

Implant Dentistry 
	 (CDT: 1 Hour Professional Development Credit)

12:00 p.m. – 12:30 p.m.	 Installation of NADL, NBC & Foundation Leadership 

12:30 p.m. – 1:30 p.m.	 NADL Networking Luncheon 
Sponsored by: Relu

1:30 p.m. – 2:00 p.m.	 Mid-Afternoon Beverage Break
Sponsored by: GreatLab Dental

2:00 p.m. – 3:00 p.m.	 The Future of the Dental Laboratory Business Model
	 Panelists:
	 Frankie Acosta, Jr. – AA Dental Design, Inc.
	 Jim Caruso – Ottawa Dental Laboratory, LLC
	 Tracie Jessie, CDT – Absolute Dental Lab
	 Chris Peterson, CDT – Peterson Dental Lab, Inc., CDL
	 Moderator:
	 Adam Prewitt – Helm Dental Laboratory
	 (CDT: 1 Hour Professional Development Credit)

3:00 p.m. – 3:30 p.m.	 Afternoon Beverage Break 
Sponsored by: HASS BIO America

3:30 p.m. – 4:30 p.m.	 Beyond the Hype: AI at Work in the Dental Laboratory
	 Speaker: Rob Nazzal - icortica
	 (CDT: 1 Hour Professional Development Credit)

4:30 p.m. – 5:15 p.m.	 NADL Awards Presentations

5:15 p.m. – 6:15 p.m.	 NADL Awards Reception 
Sponsored by: Roland DGA, DGSHAPE

SATURDAY – JANUARY 16
8:00 a.m. – 11:00 a.m.	 Registration Desk & Sponsor Marketplace Open 

8:15 a.m. – 9:00 a.m.	 Breakfast Buffet 
Sponsored by: Argen

8:15 a.m. – 9:00 a.m.	 Bloody Mary & Mimosa Beverage Break 
Sponsored by: Dreve America

9:00 a.m. – 11:00 a.m.	 Morning Beverages
Sponsored by: Digital Arches

9:00 a.m. – 11:00 a.m.	 Business Strategy Think Tank 
	 Thought Leaders:
	 Jay Collins – The Dental Lab
	 Jessica Love (Birrell), CDT, MUA, MOM – Capture Artistry
	 Jim Thacker – Utah Valley Dental Lab, CDL
	 Alexander Wünsche – Zahntechnique
	 Moderators: 
	 Judson Boothe – Catalis Dental Lab Partners
	 Dory Sartoris – DCS Dental Lab, CDL

Sponsored by: Imagine USA
	 (CDT: 2 Hours Professional Development Credit)

11:00 a.m.	 Meeting Concludes

12:30 p.m. – 3:30 p.m.	 Value Added Workshop: Unlocking the Human Potential 
in Work

	 Limited Space – Pre-registration required
	 Speaker: Matt Havens

Sponsored by: imes-icore GmbH
	 (CDT: 3 Hours Professional Development Credit)

V21 Attendee Lanyards Sponsored by: Aidite USA Technology Co., Ltd.
V21 Attendee Notepads Sponsored by: Carbon

V21 Registration Desk Sponsored by: Alien Milling Technologies
V21 Meeting Microsite Sponsored by: Dentscape

V21 Networking Lounge Sponsored by: Oqcam BV & Shofu Lab USA
V21 Water Stations Sponsored by: B&D Dental Technologies & HeyGears, Inc.

V21 Supporting Partner Sponsors: Align Technology, Benco Dental, Straumann,  
Whip Mix Corporation



THE FOUNDATION FOR DENTAL LABORATORY TECHNOLOGY
The Foundation for Dental Laboratory Technology (Foundation) ensures the industry’s viability and advancement by creating access to 
relevant dental laboratory technology education. The Foundation provides grants and scholarships to assist with the cost of education, 
certification, and other critical workforce development needs across the profession. Help us turn generosity into opportunity!  

Learn more at http://www.dentallabfoundation.org

State of the Industry: What’s 
Disrupting Dental Laboratories

NADL President Tom Love and NADL Executive Director 
Bennett Napier, CAE, will examine the latest industry 
trends, data, and key metrics, with a focus on insurance 
and payor trends, coding and medical billing, and other 
developments impacting dental laboratories today. 
Explore what the numbers are telling us about where the 
industry is headed, how changes in dentistry and health-
care are affecting laboratory businesses, and what labo-
ratory leaders need to be watching as they plan for the 
future. This timely session will provide the insights and 
perspective you need to better understand the changing 
landscape and make informed business decisions.

SESSION HIGHLIGHTS
Beyond the Hype: AI 
at Work in the Dental 

Laboratory
Rob Nazzal – icortica

AI is changing the den-
tal laboratory — but its 
potential extends well 
beyond design and pro-
duction. This case study-

driven session will explore how dental laborato-
ries are putting AI to work across the business, 
including HR, finance, administration, customer 
interaction and other day-to-day operations. Hear 
real-world examples of what dental laboratories 
are doing, what’s working, and where they’re find-
ing new opportunities to save time, improve pro-
cesses and work smarter. Whether you’re already 
experimenting with AI or still wondering where to 
begin, this session will challenge you to think dif-
ferently about how AI can support the business of 
running a dental laboratory.

The Future of the Dental Laboratory Business Model

What will the dental laboratory business look like in the next few years? As dentistry becomes increasingly digital and automated, while consolidation, workforce develop-
ment and knowledge transfer, regulatory changes, and evolving customer expectations continue to reshape the industry, laboratory owners must rethink how they build and 
grow their businesses. In this engaging panel discussion, experienced laboratory leaders will share their perspectives on the business models, strategies, and operational 
decisions that will define the laboratory of the future. Explore how labs can remain profitable, scale effectively, respond to changing market demands, and build a business 
positioned for long-term success. Join the conversation and gain practical insights from leaders who are actively navigating these changes in their own laboratories.
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Frankie Acosta, Jr. – AA 
Dental Design, Inc.

Jim Caruso – Ottawa Dental 
Laboratory, LLC

Tracie Jessie, CDT – 
Absolute Dental Lab

Chris Peterson, CDT – Peterson 
Dental Lab, Inc., CDL

Adam Prewitt – Helm Dental 
Laboratory

The Changing Landscape of 
the Dental Office

Steven D. Spitz, DMD – 
Smileboston Cosmetic and 
Implant Dentistry

In this forward-looking ses-
sion, Steven Spitz, DMD, will 
explore the trends shap-
ing the dental office over 
the next three to five years 

and what laboratory leaders need to understand 
about the future of clinical dentistry. Discover how 
advances in technology, changing practice models, 
evolving patient expectations, and shifts in the way 
dentists work are influencing the dental profession. 
More importantly, gain insight into the mindset of 
the next generation of dentists, what they value, and 
what they will expect from their laboratory partners. 
Attendees will leave with a clearer understanding of 
where dentistry is headed and practical insight into 
how laboratories can adapt their services and rela-
tionships to better serve the dentist of the future.

Join us for a high-energy, interactive strategy session designed to tackle the business challenges and opportunities facing dental laboratories today. Combining an engaging 
panel discussion with guided table roundtables, this session puts the focus on real-world ideas, experiences, and solutions. Hear perspectives from industry thought leaders 
and then take the conversation to your table, where you’ll have the opportunity to discuss key issues, share your own experiences, and learn from fellow laboratory profes-
sionals. From navigating growth and workforce challenges to improving operations and preparing for what’s next, this is your opportunity to ask questions, exchange ideas, 
and gain practical insights you can take back to your laboratory. Come ready to participate, connect, and think strategically about the future of your business.

Business Strategy Think Tank
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Judson Boothe – Catalis 
Dental Lab Partners;

Dory Sartoris – DCS 
Dental Lab, CDL

Jay Collins –  
The Dental Lab

Jessica Love (Birrell), 
CDT, MUA, MOM, 
Capture Artistry

Jim Thacker –  
Utah Valley Dental Lab, 

CDL

Alexander Wünsche – 
Zahntechnique

Tom Love – Apex Dental 
Laboratory Group

Bennett Napier, CAE 
– NADL



The majestic Caesars Palace located on the Las Vegas Strip has a legacy as a world-class 
destination for dining, gambling, shopping, service, entertainment and nightlife. Caesars 
Palace gives each guest a royal experience with luxurious rooms, legendary entertainment, 
celebrity chef restaurants and the finest amenities.

To receive the NADL discounted rate of $229 plus resort fee of $45.95 plus taxes 
per night, please make your reservations directly with Caesars Palace through the online 
reservations link: https://book.passkey.com/go/SCNAL7

Telephone reservations will be assessed a $15 fee. Be sure to make your reservation by 
Tuesday, December 22, 2026, to receive this discounted rate. This NADL rate is subject to 
availability of guest rooms at the time of reservation.

Caesars Palace Hotel & Casino
3570 South Las Vegas Boulevard, Las Vegas, NV 89109
www.caesars.com

HOTEL INFORMATION

BOOK EARLY 
We expect this room 

block to sell out.

THANK YOU 2027 NADL V21 SPONSORS 
NADL would like to extend our sincere appreciation to the companies that support the 2027 Vision 
21 Meeting. This meeting would not be possible without their generous support and participation.

(AS OF 10/13/2026)

Need additional information? Contact the NADL Meetings Department at 
800.950.1150 or by email at meetings@nadl.org.

Register Online at www.nadl.org/v21

R



Name______________________________________________________________ CDT   RG   DMD   DDS   Other_________________
(Name as you would like for it to appear on name badge.)

Organization__________________________________________________________________________________________________  CDL

CDT/RG Number_____________________________________________________

Address_____________________________________________________________________________________________________________

City______________________________________________________ State____________________ Zip________________________________

Phone_____________________________ Email____________________________________________________________________________

2) REGISTRATION TYPE
Includes: Thursday President’s Reception, all Thursday, Friday and Saturday presentations, Thursday, Friday and Saturday meals & breaks, 
Friday Awards Reception.

NADL LABORATORY / EDUCATION MEMBER
	 Before 12/15/2026:	  $645 – First Member	  $545 – Each Additional Member
	 After 12/15/2026:	  $695 – First Member	  $595 – Each Additional Member

NADL SUPPLIER MEMBER
	 Before 12/15/2026:	  $1,045	 After 12/15/2026:	  $1,095

NON-MEMBER LABORATORY / EDUCATION
	 Before 12/15/2026:	  $995	 After 12/15/2026:	  $1,055

NON-MEMBER SUPPLIER
	 Before 12/15/2026:	  $1,485	 After 12/15/2026:	  $1,545

3) ADDITIONAL REGISTRATION OPTION
 Saturday Value Added Workshop – $50 (Saturday from 12:30 - 3:30 p.m. Only open to the first 50 registrants. As we reach capacity, we will begin a waitlist.)

Join us Saturday afternoon for “Unlocking the Human Potential in Work.” In this interactive workshop, leadership and workplace culture speaker Matt Havens will 
help you explore how to develop stronger leaders, create greater alignment, and bring out the best in your people. You’ll gain practical strategies to cultivate 
leadership at every level, connect individual contributions to the bigger picture, and create a workplace where people and teams can thrive.

4) GUEST REGISTRATION OPTIONS
  Thursday President’s Reception – $75       Friday Networking Luncheon – $75       Friday Awards Reception – $75

Name:_____________________________________________________________________________________________

5) PAYMENT INFORMATION 
  Check Enclosed (Payable to NADL)  Check #:___________ 	
  Credit Card:       Visa       MC        Amex 

CC#_______________________________________________________ Exp.__________________________Sec. Code*___________________

	Cardholder Signature_________________________________________ Print Name_______________________________________________

Billing address (if different from above):___________________________________________________________________________________
* This is the 3-digit number on the reverse side of your credit card. For Amex cards only, this is the 4-digit number on the front of your card.

3 WAYS TO REGISTER:

ATTENDEE
REGISTRATION

Sub Total $____________

Sub Total $____________

Sub Total $____________

Sub Total $____________

GRAND TOTAL $_______________

(One registrant per form.  Please photocopy for additional registrants.)

NOTE:  For CDT/RG registrations, you MUST include your 
number to receive CE credit for attending sessions.

2027 NADL VISION 21 MEETING
January 14 - 16, 2027 | Caesars Palace Hotel & Casino | Las Vegas, NV

Sub Total $____________

SPECIAL FIRST-TIME ATTENDEE DISCOUNT!  Never attended an NADL Vision 21 Meeting?  
Special first-time dental laboratory attendee registration discounts available! Contact meetings@nadl.org for more information!

Refund Policy: Written notification is required for all refunds. Refund requests received by Tuesday, December 15, 2026 will receive a full refund less a $50 
administrative fee. No refunds will be paid after Tuesday, December 15, 2026. Registrations are transferable.
ADA: If you have needs that require special accommodations or assistance, please notify NADL no later than Tuesday, December 15, 2026 at 800.950.1150 or 
email meetings@nadl.org.  

Need additional information? Contact the NADL Meetings Department at 800.950.1150 or by email at meetings@nadl.org.

1. ONLINE: 2. EMAIL: 3. MAIL:
www.nadl.org/v21  meetings@nadl.org 

(with registration form and credit 
card information)

NADL Meetings 
325 John Knox Rd., #L103 
Tallahassee, Florida 32303
(with check or credit card information)

1) ATTENDEE INFORMATION

Sub Total $____________
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