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1. 71% of clinicians are reporting an 
increase in stress-related dentition 
damage, increasing the demand for 
splints and night guards. 

a. True 
b. False 

 
2. Labs do not face challenges when 

transitioning removable products and 
processes from analog to digital is 
how to effectively train technicians to 
design the dentures and splints.  

a. True 
b. False 

 
3. The Carbon 3Shape Digital Design 

Training Program enables technicians 
to learn the digital design process of 
dentures and splints by viewing a 
series of step by step videos. 

a. True 
b. False 

 
4. Technicians must watch the training 

videos in order and on a certain 
schedule. 

a. True 
b. False 

 
5. With the transformation of lab 

production processes going from 
analog to digital there is a need to 
establish an industry standard for 
technician knowledge and digital 
workflow. 

a. True 
b. False 

 
 
 
 
 
 

 
 

6. The NBC is working on the 
development of a new certification 
program called the Digital Workflow 
Certification Program.  

a. True 
b. False 

 
7. A Job Task Analysis is a standard 

research practice often used by 
certification organizations to identify 
critical practices of a profession. 

a. True 
b. False 

 
8. Dentists are unwilling to adopt 

intraoral scanners to streamline the 
workflow between lab and clinic. 

a. True 
b. False 
 

9. CAD/CAM software is evolving with 
the help of AI programs to assist in 
tasks such as designing crowns and 
nightguards. 

a. True 
b. False 

 
10. A benefit of digital denture workflow 

is that labs can hire employees with 
no dental experience to operate the 
printers and mills and perform the 
post-processing and denture finishing 
steps, increasing the potential pool of 
candidates. 

a. True 
b. False 
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